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ALLMANNA VILLKOR

Allmanna villkor vid kép och bokning av evenemangsbiljetter
samt vardebevis i Nortics biljettsystem

1. PARTER/DEFINITIONER

- Arrangdr som forsaljer biljetter och vardebevis via Nortics
biljettsystem, nedan ‘Leverantéren’

- Biljettkdparen, som bokat eller képt biljetter via Nortics
biljettsystem, nedan ‘Kunden’

- Nortics biljettsystem, nedan ‘Systemet”

- Nortic AB, nedan ‘Systemleverantdren’

2. ALLMANT

Féljande villkor géller mellan arrangdren, ‘Leverantéren” och
biljettképaren, ‘Kunden’, vid kép och bokning av evenemangsbiljetter
som tillhandahalls av ‘Leverantéren’, med hjalp av Nortics,
‘Systemleverantoren’, biljettsystem, ‘Systemet’.

3. BILJETTKOP OCH BOKNING

Biljettkop ar bindande och kan inte angras eller andras. Likvida
inbetalda medel fran Kunden mottages av Systemleverantéren pa ett
klientmedelskonto som darefter vidarebefordras till av Leverantéren
anvisat konto. Forlorad biljett eller vérdebevis ersatts inte.
Distansavtalslagens regler om angerratt galler inte vid kdép av
evenemangsbiljetter eller vardebevis.

4. BILJETT ELLER VARDEBEVIS

Biljett eller vardebevis har av Systemet en paférd sakerhetsfunktion
och medger endast intrdde eller anvdndande en géng. Kunden
ansvarar for att forvara, saval elektronisk som fysisk, biljett eller
vardebevis pa ett betryggande satt for att pa sa satt forhindra duplic-
ering, annat mangfaldigande eller pa annat satt medverka till
otillborlig tilltrade till evenemang eller nyttjande av varde.

5. PERSONLIGT BRUK

5.1 Biljetter far endast kdpas for personligt bruk och far ej anvandas i
kommersiellt syfte. Det innebér att biljetten inte far séljas vidare eller
pa annat satt nyttjas av annan person.

5.2 Systemleverantdéren kan pa uppdrag av Leverantéren makulera
bokningar eller kép som gors av Kunden, och med omedelbar verkan
stanga av Kunden fran Systemet, om Kunden agerar i bedragligt syfte,
inte lamnar eller registrerar korrekta uppgifter och/eller bryter mot
eller forsoker kringga de villkor som géller for kdpet i dvrigt. Detta kan
t.ex. vara bokning eller kdp av fler enheter &n tilldtet, angivande av
oriktig information i syfte att erhalla fordelar, vidareférséljning av
kopta biljetter eller att pa annat satt agera bedragligt och/eller
brottsligt.
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6. PERSONUPPGIFTER OCH SAMTYCKE

6.1 Systemet lagrar kophistorik och personuppgifter som Kunden
lamnar vid biljettkdpet. Systemet behandlar sadan information med
automatisk databehandling i syfte att ge Kunden tillgang till de tjanster
som Systemet och Leverantdéren erbjuder, hantera Kundens och
Leverantdrens anvandning av Systemet samt erforderlig kommunika-
tion for leverans eller information. Systemleverantéren agerar i detta
fallet som Personuppgiftsbitrade. Leverantéren/Arrangéren ar
personuppgiftsansvarig, dvs. den som ansvarar for behandlingen av
dina personuppgifter i enlighet med Personuppgiftslag (1998:204).
Systemleverantéren kommer att fa tillgdng till Kundens uppgifter for
nagot av de &ndamél som anges i denna policy.

6.2 Nar Kunden O&ppnar ett konto eller koper biljetter kan
Leverantéren be om Kundens samtycke for att samla in, bearbeta eller
anvanda Kundens personliga information for specifika andamal sdsom
tex. profilering, malgruppsanalyser och nyhetsbrevsutskick mm. Om
Kunden onskar att aterkalla ett samtycke som denne har gett till
Leverantéren fér anvandning av personuppgifter ska detta meddelas
till Systemleverantdren skriftligt via biljett@nortic.se.

6.3 Kunden har réatt att, en gang per kalenderar, kostnadsfritt begéra
ut en rapport om sina personuppgifter som behandlas av
Leverantéren eller Systemleverantéren. En sadan begéran ska vara
skriftlig. Om Kunden vill korrigera, &ndra eller uppdatera information
som har lamnats till oss, Systemleverantéren, eller vill begéra en kopia
pa den information som vi tillhandahéller, ska Systemleverantéren
kontaktas via biljett@nortic.se.

7.1 INSTALLT EVENEMANG

Kunden ansvarar sjalv for att kontrollera att evenemanget inte ar
installt eller flyttat. | hadndelse av instéllt evenemang boér Kunden
omedelbart kontakta den ansvarige Leverantéren, som ansvarar fér
aterlésen av biljetter. Vid installt evenemang aterbetalas inte
foérsakrings-, service-, leverans- och distributionsavgifter.

7.2 (uppdaterat NOV 2021)

Kunden ansvarar for sjdlv fér att medtaga och uppvisa giltigt covidpass i
de fall beslut fran regeringen kréver detta. Covidpasset skall finnas
tillgangligt i telefonen eller utskrivet fér snabb avldsning av QR-kod vid
entrén.
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8. FORCE MAJEURE

For de fall dar evenemanget ej kan genomféras pga. hinder utanfor
arrangéren/leverantéren/arenans kontroll, som skaligen inte kan ha
raknats med néar avtalet ingicks och vars féljder denne skaligen ej
kunde ha undvikit eller évervunnit, ar arrangéren/leverantéren/are-
nan fri fran skadestandsskyldighet samt andra paféljder. Detsamma
géller om ett evenemang stélls in beroende pad nagon som
Leverantdren anlitat eller annan i tidigare led.

9. ANSVAR

Leverantdren arrangerar ett evenemang och saljer biljetter och
vardebevis genom Systemet till Kunden. Systemleverantéren kan inte
stallas till svars for skada orsakad av driftstérning, forsening, avbrott
eller annan omsténdighet som forsvarar eller omojliggér nyttjande av
Systemet. Systemleverantéren kan inte heller stéllas ansvarig for
evenemangets genomférande, kvalitet, innehall eller annan brist
hanford till evenemanget sadsom installt evenemang, konkurs, brott
eller annan omstandighet.

9.1 Systemleverantdren ersatter saledes aldrig Kunden gallande fysisk,
psykisk eller ekonomisk skada orsakad av Leverantéren. Alla fragor
omersattning eller ansprak pga. evenemanget och dess genomférande
eller brister ska darfor riktas oavkortat till Leverantéren.

Avtal med dessa villkor anses vara inganget och accepterat
av Kunden nér bokningen eller képet dr genomfért.

n Nortic AB
Ronnebygatan 2, 371 32 Karlskrona / Sverige
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TERMS AND CONDITIONS

Terms and conditions for purchasing and reservation
of event tickets and vouchers in Nortics ticket system.

1. PARTIES/DEFINITIONS

- Organizer who sells tickets and vouchers in Nortics ticket system,
below ‘The supplier”

- The ticket customer, who has reserved or purchased tickets in
Nortics ticket system, below ‘The customer”

- Nortics ticket system, below 'The system”

- Nortic AB, below ‘The system supplier’

2. IN GENERAL

The following terms and conditions applies between the organizer,
“The supplier” and the ticket customer, "The customer”, for purchas-
es and reservations of event tickets provided by “The supplier”, using

Nortics, “The system supplier” ticket system, “The system”.

3. TICKET PURCHASES AND RESERVATIONS

Ticket purchases are binding and can not be undone or changed.
Liquid funds paid by The customer is received by The system supplier
on a client account and is thereafter forwarded to an account
designated by The supplier. A lost ticket or voucher will not be
replaced. The distance contracts acts regulations regarding the right
to withdraw does not apply when buying tickets or vouchers.

4. TICKETS AND VOUCHERS

Tickets and vouchers contains a security function applied by The
system and only allows one entry or usage. The customer has the full
responsibility to store and protect the ticket or the voucher in a safe
way, both electronically and physically, to prevent duplication, other
amplifications or other ways to contribute to improper access to
events or use of value.

5. PERSONAL USE

5.1 Tickets may only be purchased for personal use and may not be
used for commercial purposes. This means that the ticket may not be
resold or in other ways used by another person.

5.2 The system supplier can, on behalf of The supplier, cancel
reservations or purchases made by The customer and reject The
customer from The system, if The customer acts for fraudulent
purposes, register incorrect information and/or violates or attempts
to circumvent the terms that applies to the purchase. This may
include to reserve or purchase more units than permitted, indicating
incorrect information for the purpose of obtaining benefits, resell
purchased tickets or otherwise act fraudulently and/or criminally.
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6. PERSONAL DATA AND CONSENT

6.1 The system stores purchase history and personal data which the
customer leaves when they purchase tickets. The system treats that
kind of information with automatic data processing in order to give
The customer access to the kind of services that The system and The
supplier offers, to handle The customers and The suppliers usage of
The system and necessary communication for delivery or information.
In this case The system supplier acts like a Personal data processor.
The supplier/the organizer is the Personal data controller, which
means that they are the one who has the responsibility for the
treatment of the personal data according to The personal data act
(1998:204). The system supplier will get access to The customers
personal data for some of the reasons that has been stated in this
policy.

6.2 When The customer opens an account or purchase tickets, The
supplier can ask for The customers consent to collect, process or use
The customers personal data for specific purposes such as profiling,
audience analysis and newsletters etc. If The customer wants to
withdraw an agreement that has been given to The supplier for usage
of personal data, this should be notified to the System supplier in
writing to biljett@nortic.se.

6.3 The customer has the right to, once per calendar year, request a
report that is free of charge, containing information about their
personal data that is processed by The supplier or The system
supplier. That kind of request should be in writing. If The customer
wants to correct, change or update the information that has been
given to us, The system supplier, or wants to request a copy of the
information we are providing, The system supplier should be contact-
ed at biljett@nortic.se.

7.1 CANCELLED EVENT

The customer has the full responsibility to control if the event is
cancelled or moved to another location. In case of a cancelled event,
The customer should immediately contact The supplier, that is
responsible regarding refunds of the tickets. In case of cancelled
events, there will be no refunds regarding insurance-, service-,
delivery- or distribution fees.

7.2 (updated NOV 2021)

The customer is responsible for including and presenting a valid covid
passport in the cases decisions of the government require this.

The covid passport must be available in the phone or printed for

for scanning at the entrance.
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8. FORCE MAJEURE

In those cases where the event can not be performed due to
obstacles beyond the organizer/suppliers/arenas control, which can
not reasonably be counted on when the contract was concluded and
whose consequences they reasonably could not have avoided or
overcome, the organizer/supplier/arena is free from liability and
other sanctions. The same regulations applies if an event is cancelled
because of someone who is an employee of The supplier or someone
else in an earlier line.

9. RESPONSIBILITIES

The supplier arrange an event and sells tickets and vouchers through
The system to The customer. The system supplier can not be held
responsible for damage caused by disturbance in the system, delays,
interruptions or other circumstances that complicates or disables the
usage of The system. The system supplier can not either be held
responsible for the implementation, quality, content or other flaws
that can be connected to the event, such as a cancelled event,
bankruptcy, crimes or other circumstances.

9.1 The system supplier do not compensate The customer regarding
physical, mental or economic damage caused by The supplier. All
questions regarding refunds or demands because of the event and its
implementation or flawses should therefore be directed to The
supplier.

An agreement with this terms and conditions is considered entered
and accepted by The customer when the reservation or the purchase
is completed.

n Nortic AB
Ronnebygatan 2, 371 32 Karlskrona / Sweden
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